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CONNECT
 

Follow NEAS and Hashtag 
#NEASCONFERENCE2018  
on Facebook, Linkedin and Twitter

Check email from Instructure Canvas to Accept  
Registration to join Canvas (will open in mobile 
browser) 

Accept your Invitation to  
Join the NEAS Conference 2018
 
Click dashboard to see your Conference Course.
 
Download the CANVAS Student App:
Via Google Play or Apple Store. 
Search NEAS on the app under school. 
Use your account login.
 
Personalise your profile
 
Browse through the Conference Course!

How to download the  
2018 NEAS MANAGEMENT CONFERENCE APP  
(on CANVAS Student):

WIFI : 	 NEAS
Password: 	NEAS2018
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To learn more about Canvas or request a free demo, visit 
https://www.canvaslms.com.au/vet  

or call 1 300 956 763

A N  L M S  
S H O U L D  B E  
D R I V E N  B Y  

E D U C AT I O N ,  
N O T  I .T.

That’s why Canvas is adopted faster and 

deeper, and used in more ways by more users 

than any other LMS. The fact that it’s the most 

customisable, adaptable, student-empowering, 

and reliable (99.9% uptime!) learning platform 

doesn’t hurt either.
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PROFESSIONAL DEVELOPMENT BENCHMARKING

NEAS membership includes free 
access for all College staff to our 
online Professional Development 
courses.

Courses are aimed at a range of 
staff, including senior management, 
middle management, student 
services staff and teachers.

These collaborative courses will 
not only inspire you, but will also 
provide you with the opportunity 
to network online with your peers 
throughout the world.	

See where you stand. Gain access 
to NEAS data that benchmarks 
your Centre against more than 
200 Centres.



Welcome! Thank you for taking part in the 2018 NEAS Management 
Conference. The theme for this year’s conference is BEYOND THE DIGITAL 
REVOLUTION IN ELT. NEAS is excited to host a conference for leaders, 
managers, teachers and industry stakeholders exploring themes in English 
language teaching (ELT) related to blended learning, online learning, use of 
technology, innovation and disruption.
We will hear from students, teachers and professional staff about their 
experiences inside and outside the classroom with technology. Everything 
now is about instant. We need to embrace high speed change. We need to 
inspire our teachers and our students into a new way of learning. Digital is a 
culture and a thread that must run through every single part of our schools and 
colleges. The next three years in education will shape and define the next 100 
years.
This year our conference is over three days, providing more opportunities for 
our visitors to gain access to industry knowledge, networking meetups and 
insights into beyond the digital revolution.
NEAS’ mission is to support the achievement of quality outcomes for education 
and training globally and to advance global quality assurance. NEAS empowers 
knowledge partnerships with education and training communities, and 
our Quality Assurance process provides strong support to our members in 
doing the right things, the right way. Developing a culture of quality requires 
strong, committed stewardship from leaders in this sector. NEAS provides the 
framework to support all areas of education and training in its efforts to foster 
this culture of quality.
NEAS activities include:
Unique stakeholder driven Quality Assurance model for 200 endorsed centres 
in Australia across higher education, vocational education and training (VET), 
high school, private education and online sectors;
Quality Assurance for 50 endorsed centres internationally in Cambodia, 
Indonesia, Vietnam, Singapore, Malaysia and UAE;
Professional development for 1,000 teachers and administrative staff at 40 
workshops across Australia and online and an annual conference in Sydney of 
300 participants from 10 different countries;
Weekly contact with 10,000+ education agents, partners and affiliates; and
Collaboration with peak bodies and regulatory authorities such as English 
Australia, ACPET, TAFE Directors Australia, CISA, UECA, ASQA and TEQSA to 
build knowledge partnerships in education communities.
Find out more at www.neas.org.au

ABOUT NEAS
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This year’s conference promises to be one of the major events in Sydney for 
English language teaching and we are sure you will have many opportunities to 
network and participate in some great professional development. The program 
promises a diverse and innovative line up of presenters, featuring multiple 
plenary speakers.
Our conference will open with Chris Riddell, Australia’s most sought-after 
futurist, and an award-winning, industry-recognised keynote speaker on 
digital. He is also a renowned strategist and global emerging trend spotter for 
businesses and leaders in today’s disrupted world. Our opening academic 
plenary is Linda Ray, a thought leader, speaker, entrepreneur and scientist of 
her own experience who will explore why you need to reclaim your brain in the 
digital revolution.
You will be entertained at our Gala Dinner on Thursday night with an ELT Trivia 
Quiz, hosted by Jean Kittson, an actress, comedienne and writer in theatre, 
film, print, radio and television. Jean came to national attention on The Big Gig, 
followed by Let the Blood Run Free, Kittson Fahey and the Great Debate series, 
as well as Good News Week, The Glasshouse, Flat Chat, The Einstein Factor, 
Media Dimensions and Strictly Speaking.
Dr Kate Raynes-Goldie, who has been playfully preparing humans for the future 
since 2003 will open the second day of the conference exploring disrupting the 
disruption of education. She is a tech writer, researcher and mixed reality game 
designer.
Our closing plenary is a mystery guest, whose identity has been concealed for 
security reasons. An announcement will be made during the conference as to 
his identity.
We would like to welcome Mr Jonathan O’Dea MP, Parliamentary Secretary to 
the Premier and Treasurer, who will formally open our conference. Thank you 
to Mark Paterson AO and Anthony McClaran who will present on regulation in 
the digital space from ASQA and TEQSA, Brett Blacker (English Australia), Bijay 
Sapkota (CISA), Louise Peters (Fairwork Ombudsman), Don Bellino (Department 
of Home Affairs), Nicholas Baker (Austrade), and Amy Burgess (Department of 
Education and Training) who are presenting on behalf of our regulators, peak 
bodies and government departments.
The conference includes an additional 26 workshops and presentations, 
exhibitions by our sponsors and key stakeholders in the industry, and superb 
catering and facilities right here at Doltone House.
Everyone at NEAS hopes you enjoy our conference this year!

WELCOME FROM THE CHAIR OF THE BOARD
DENISE TAYLOR 

 



neas.org.au ┃1110 ┃ neas.org.au  



neas.org.au ┃1110 ┃ neas.org.au  

Is technology the future of English 
language teaching, or simply a 
competitive strategy for an age seized 
by competition? After all, “disruptive 
innovation” has impacted teaching 
and learning English in ways we could 
not have imagined even five years 
ago. Disruption is in the air - or so it 
seems…
NEAS is proud to be showcasing for 
you at the 2018 NEAS Management 
Conference, 36 presentations and 
workshops attempting to shed light 
on what lies “Beyond the Digital 
Revolution in ELT.” We know our 
members have high expectations on 
delivering a conference that is relevant, 
interesting, dynamic and educational. 
I believe that the NEAS team has 
delivered on these expectations and I 
know you will join me in congratulating 
them on an amazing job at the end of 
the conference.
This year we have introduced new 
elements to the conference. As well 
as our double act of aspirational and 
academic plenaries on both days, 
we have extended the conference 
an additional day, to include 
pre-conference workshops and a 
welcome reception. These three-hour 
workshops held in the morning and 
afternoon on Wednesday 9 May, allow 
for participants to explore in depth in 
small intimate groups topics such as 
Authentic Leadership, Leading with the 
Brain in Mind, English for Academic 
Purposes and Managing a TOEFL Test 
Centre with key experts in these areas.
We will again showcase new Premium 
Products in the morning of the third 
day of the conference, highlighting our 

centres that have a product or process 
that we believe to be exceptional in 
originality, functionality, innovation, 
outcomes and community benefit. 
We are also excited to announce a 
Mystery Guest who will close the 
conference with a final plenary. His 
name has been concealed for security 
reasons. An announcement will be 
made during the conference as to 
his identity. All of this in the stunning 
location of Doltone House by the water 
in Sydney!
I would like to thank our sponsors 
who have agreed to support our 
industry by generously contributing 
to the NEAS conference, and in 
supporting our endorsed centres 
with professional development and 
networking opportunities. Thank you 
to IELTS as the Premium Conference 
and Organisational Sponsor and 
specifically for enabling us to invite 
Chris Riddell as our opening plenary. 
ETS TOEFL is sponsoring our 
Gala Dinner Conference Speaker, 
Jean Kittson and is responsible for 
allowing us to be entertained during 
our sumptuous three-course dinner. 
Thank you to Canvas, our technology 
partner in enabling us to provide all 
participants with access to the NEAS 
Conference App, and to all our other 
sponsors for helping make this year’s 
conference a memorable one.
In closing, I extend a warm thanks 
to those providers and stakeholders 
that continue to engage in our unique 
Quality Assurance process, and for 
having the bravery and courage to 
submit to the views of their most 
important critics – their students!

WELCOME FROM THE CHIEF EXECUTIVE OFFICER
PATRICK PHEASANT
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The same trusted IELTS test
•  

Take IELTS Academic or General Training

•  Listening, Reading and Writing  
tests completed on a computer

• Speaking test remains face-to-face

 

Computer-
delivered IELTS 
is here, with 
faster results  
and more  
test dates 

Find out more

Free computer-delivered IELTS practice  
material and videos available at: 
ielts.org

Results within 5-7 days

•  

Computer-delivered IELTS is being introduced globally.
To find out where it is available, visit ielts.org
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The IELTS partners are delighted to continue to support the 2018 NEAS 
Conference.
As part of our steadfast commitment to English language teaching in Australia, 
the IELTS partners invite staff from across the NEAS network to:
●	 Join the half-day NEAS Quality Learning Series seminars, ‘Using research  
	 to inform teaching practice’, drawing on IELTS research, on 18 May  
	 (Adelaide), 25 May (Sydney), 29 June (Gold Coast), 6 July (Brisbane, 27  
	 Just (Perth and 31 August (Melbourne).
●	 Nominate a worthy leader in your college before 2 June for the 2018  
	 English Australia/IELTS Award for Academic Leadership.
●	 Visit the IELTS booth for complimentary IELTS resources available to NEAS  
	 members and details of the latest IELTS offers, including information about  
	 computer-delivered IELTS, for your institution and your students.
For the full range of IELTS test dates, locations worldwide and local test fees, 
visit www.ielts.org

Brian Smith 
Stakeholder Engagement Manager
Level 8 
535 Bourke Street 
MELBOURNE VIC 3000
M:	 +61 478 304 551 
E:	 brian.smith@idp.com
IELTS Websites: 
www.ielts.org
IELTS website for test takers: 
www.ielts.com.au 

SPONSORS 2018 PREMIUM SPONSOR 
IELTS
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We know the effort you put in to prepare your students for the future and we’re here  
to support you as you help your students realize their full potential.

Get the newest and most up-to-date TOEFL® brochures, flyers and posters in our  
free TOEFL Advisor Toolkit. 

Order your FREE materials today at www.ets.org/toefl/advisorkit

Designed for advising prospective test takers about the TOEFL test,  
the Advisor Toolkit contains resources for you to share directly with  
your students to help them prepare for the test. 

The TOEFL® Test for  
          Student Success
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We know the effort you put in to prepare your students for the future and we’re here  
to support you as you help your students realize their full potential.

Get the newest and most up-to-date TOEFL® brochures, flyers and posters in our  
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Order your FREE materials today at www.ets.org/toefl/advisorkit

Designed for advising prospective test takers about the TOEFL test,  
the Advisor Toolkit contains resources for you to share directly with  
your students to help them prepare for the test. 

The TOEFL® Test for  
          Student Success

WELCOME DRINKS
Date: 	 Wednesday 9 May 2018 
Time: 	 5.00pm - 7.00pm 
Location: 	 Doltone House 
Cost: 	 $85.00 (ex GST) included for pre-conference workshop attendees

PRE-DINNER DRINKS
Join colleagues and guests for a warm welcome to the 2018 NEAS 
Management Conference.
Date: 	 Thursday 10 May 2018 
Time: 	 5:00pm – 6:00pm 
Location: 	 Doltone House 
Cost:	 Included for delegates

2018 CONFERENCE DINNER
ETS TOEFL proudly presents ELT Trivia Night with Jean Kittson.
Come and dine with colleagues and friends, celebrating the 2018 NEAS 
Management Conference.
Date: 	 Thursday 10 May 2018 
Time: 	 6.30pm – 9:30pm 
Location: 	 Doltone House 
Cost: 	 $130.00 (ex GST) 
Dress: 	 Smart
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Real English in your classroom
Speakout’s two new levels build on the existing course 
to bring you high-interest content at Intermediate Plus 
and Advanced Plus.

Speakout’s balanced approach to topics and language 
development develops all skills systematically, building 
students’ confidence to communicate effectively.

2ND
EDITION

Speakout Extra bank of additional materials:
DVD, Grammar, Pronunciation,  

Reading & Listening, Vocabulary and Writing

Discover more at: pearson.com.au/elt 
Contact us at: elt@pearson.com.au

Developed in association with
BBC Worldwide and BBC Learning English

TWO NEW LEVELS 
COMING IN  

2018

College Administration for 
Language and VET Programs

Admissions

Classing

Homestay & Airport

Email

Document Repository

CRICOS / AVETMISS

Agent Management

Results & Assessments

Study Tour Groups

Financials

AVETMISS

Student Portal

eBECAS has been in use since 1986 in over 170 campuses.

ebecas.com.au
info@equatorit.com
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WEDNESDAY 9 MAY 2018
PRE-CONFERENCE WORKSHOPS
9.00am	 Arrival Tea and Coffee		  Exhibition
9.30am	 South Wharf	 Parkview 1	 Parkview 2
	 THE AUTHENTIC LEADER (PART 1)		  ENGLISH FOR ACADEMIC PURPOSES	
	 Ana Bratkovic and Patrick Pheasant		  (EAP) TEACHER TRAINING 
	 NEAS		  Marcella Robertson and Lydia Dutcher	
	 Sponsored by eBECAS		  University of Sydney 	  
				    Sponsored by the University of Sydney
11.00am	 Tea & Coffee		  Exhibition
11.15am	 South Wharf	 Parkview 1	 Parkview 2
	 THE AUTHENTIC LEADER (PART 2)	  	 ENGLISH FOR ACADEMIC PURPOSES	
	 Ana Bratkovic and Patrick Pheasant		  (EAP) TEACHER TRAINING 
	 NEAS		  Marcella Robertson and Lydia Dutcher	
	 Sponsored by eBECAS		  University of Sydney 
				    Sponsored by the University of Sydney
1.00pm	 Lunch (Exhibition and Registration Open)		  Exhibition
2.00pm	 South Wharf	 Parkview 1	 Parkview 2
	 WHY THE BEST LEADERS LEAD 	 TOEFL TEST CENTRE	 ENGLISH FOR ACADEMIC PURPOSES 
	 WITH THE BRAIN IN MIND (PART 1)	 INFORMATION EXCHANGE	 (EAP) TEACHER TRAINING 
	 Linda Ray	 Helen Cook and Cath Moore	 Marcella Robertson and Lydia Dutcher 
		  	 ETS TOEFL	 University of Sydney 
				    Sponsored by the University of Sydney
3.00pm	 Tea & Coffee		  Exhibition
3.15pm	 South Wharf	 Parkview 1	 Parkview 2
	 WHY THE BEST LEADERS LEAD 	 TOEFL TEST CENTRE	 ENGLISH FOR ACADEMIC PURPOSES 
	 WITH THE BRAIN IN MIND (PART 2)	 INFORMATION EXCHANGE	 (EAP) TEACHER TRAINING 
	 Linda Ray	 Helen Cook and Cath Moore	 Marcella Robertson and Lydia Dutcher 
			   ETS TOEFL	 University of Sydney	  
				    Sponsored by the University of Sydney
5.00pm	 Welcome Drinks		  Exhibition		
			 
			 



neas.org.au ┃1918 ┃ neas.org.au  
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Accepted worldwide

• C1 Advanced (CAE) is accepted by the Australian Government and all 
   Australian universities 

Cambridge English Tests can open doors to higher education, 
improve employment opportunities, and because they are 
globally recognised, can increase your choices for study or work.

• B2 First (FCE) is accepted by all Australian TAFEs and Immigration  
  New Zealand

cambridgeenglish.org



 • Flexible content allows you to customise the length  
 and focus of the course.

 • Each unit provides extra online practice in Reading, Writing,  
 Listening, Speaking plus Grammar and Vocabulary.

 • Customised online modules for specific language groups.

www.cambridge.org/mindset

The new multi-level course from the  
producers of the IELTS test.

Visit the Cambridge University Press stand to find out more

Level 3  
available in May
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THURSDAY 10 MAY 2018
CONFERENCE DAY 1
8.30am	 Arrival Tea and Coffee 		  Exhibition 
	 (Exhibition and Registration Open)
9.00am	 WELCOME FROM THE NEAS BOARD	 Christine Bundesen AM, NEAS	 South Wharf 
9.10am	 FORMAL CONFERENCE OPENING	 by Mr Jonathan O’Dea MP, Parliamentary 
	 Sponsored by NSW Trade and Investment	 Secretary to the Premier and Treasurer	 South Wharf
9.20am	 WELCOME FROM THE PREMIUM SPONSOR	 Jenny Osbourne, IELTS	 South Wharf
9.30am	 OPENING PLENARY: THE WORLD OF DIGITAL, 	 Chris Riddell	 South Wharf 
	 DISTRUPTION AND FUTURE CHANGE
10.15am	 ACADEMIC PLENARY: WHY YOU NEED TO CLAIM	 Linda Ray	 South Wharf 
	 YOUR BRAIN IN THE DIGITAL REVOLUTION
11.00am	 Morning Tea and Coffee (Exhibition Open)		  Exhibition
	 South Wharf	 Parkview 1	 Parkview 2
11.30am	 REGULATION IN THE DIGITAL SPACE	 LEADERSHIP IN	 OUT OF CLASS LEARNING: PEOPLE,  
	 Mark Paterson AO and Anthony McClaran	 VIRTUAL TEAMS	 PLACES AND DIGITAL TECHNOLOGY 
	 ASQA / TESQA	 Jock Boyd	 Dr Phil Chappell and	  
			   Torrens University	 Professor Phil Benson 
				    Macquarie University
12.20pm	 EMERGING LEADERS IN ELT	 IT’S ALL ABOUT THE STUDENT	 NEAS CANVAS: ONLINE 
	 Rufus James	 Bijay Sapkota and Louise Peters	 ENGAGEMENT AND BEYOND 
	 NEAS		 CISA / Fairwork Ombudsman	 Darren Brookes 
				    NEAS
1.10pm	 Lunch (Exhibition Open)		  Exhibition
1.25pm	 USING TECHNOLOGY TO AUGMENT AND ENHANCE 	 Julian Ridden	 South Wharf  
	 PERSONALISED INSTRUCTION 	 Canvas
	 South Wharf	 Parkview 1	 Parkview 2
1.55pm	 THE ROLE OF THE PEAK BODY IN THE DIGITAL AGE	 ORIENTATION AND QR CODES	 DIGITAL DISRUPTION IN ELT IN 
	 Brett Blacker	 Ben Doran and Adam Connor	 THE HIGH SCHOOL SECTOR 
	 English Australia	 University of Newcastle	 Michael Bos 
				    John Paul International College
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THURSDAY 10 MAY 2018
CONFERENCE DAY 1
	 South Wharf	 Parkview 1	 Parkview 2
2.45pm	 BACKFEED IN A DIGITAL LEARNING ENVIRONMENT:	 COMMUNICATING IN THE DIGITAL	 DIGITALLY POWERED EAP 
	 ENCOURAGING STUDENT ENGAGEMENT	 REVOLUTION: HOW TO USE	 PATHWAYS BEYOND THE SKILL- 
	 WITH FEEDBACK	 TECHNOLOGY TO COMMUNICATE 	 AND-DRILL 
	 Bianka Malecka	 EFFECTIVELY WITH STAFF AND	 Assoc. Prof. Thomas Roche  
	 UNSW Global	 STUDENTS	 SCU College 
			   Lucas Chiusoli 
			   International House
3.30pm	 Afternoon Tea (Exhibition Open)		  Exhibition
4.00pm	 BEYOND THE DIGITAL REVOLUTION IN ELT	 Patrick Pheasant NEAS	 South Wharf
5.00pm	 Pre-Dinner Drinks (Exhibition Open)		  Exhibition
6.30pm	 CONFERENCE DINNER Sponsored by ETS TOEFL	 Hosted by Jean Kittson	 South Wharf		
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FRIDAY 11 MAY 2018
CONFERENCE DAY 2
8.30am	 Arrival Tea and Coffee 		  Exhibition 
	 (Exhibition and Registration Open)
9.00am	 WELCOME FROM THE NEAS ADVISORY COUNCIL	 Denver Craig NEAS	 South Wharf 
9.15am	 ACADEMIC PLENARY	 Dr Kate Raynes-Goldie	 South Wharf 
			   Future Human Academy
10.00am	 NEAS PREMIUM PRODUCT SHOWCASE	 Ben Colthorpe, NEAS; Michael Bos,	 South Wharf  
			   John Paul International College; 
			   Robert Chasse, University of Sydney 
			   Centre for English Teaching;  
			   Lucianna Harvankova, Explore English;  
			   (with Intrinsiq); Yuriko Yu, Carmen Le, 
			   International House Sydney; Sue Harker,  
			   Citipointe Christian College International	 Exhibition
10.45am	 Morning Tea (Exhibition Open)		  Exhibition
	 South Wharf	 Parkview 1	 Parkview 2
11.15am	 ELICOS ACROSS BORDERS	 THE HUMAN FACTOR IN 	 A 3D APPROACH TO THE DIGITAL 
	 Don Bellino, Nicholas Baker and Amy Burgess	 AUTOMATED ASSESSMENT 	 (R)EVOLUTION 
	 Home Affairs / AUSTRADE / DET	 OF SPEECH	 Henno Kotze, Paul Forster 	 	
			   Helen Cook and Cath Moore	 and Mark Gillow	  
			   ETS TOEFL	 ICTE-UQ
	 South Wharf	 Parkview 1	 Parkview 2
12.20pm	 EVALUATING ONLINE EDUCATION	 FINANCIAL STRATEGY, RISK	 LEVERAGING TECHNOLOGY TO	
	 Jarrad Merlo, Professor Paul Gruba, Patrick Pheasant	 AND GOVERNANCE FOR ELT	 IMPROVE TEST PREPARATION 
	 E2Language / University of Melbourne / NEAS	 LEADERS	 David Wiltshire 
			   Greg Bell	 OET 
			   Bentleys
	 South Wharf	 Parkview 1	 Parkview 2
12.55pm	 BLENDED LEARNING - MODELS FOR	 RAISE YOUR VOICE	 BYOD IN THE ELT CLASSROOM 
	 IMMEDIATE APPLICATION	 Donna Cook and Vicki Bos	 Kit Perry 
	 David Persey	 ACU Language Centre	 Townsville International English School 
	 Bookery
1.40pm	 Lunch 		  Exhibition
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8.30am	 Arrival Tea and Coffee 		  Exhibition 
	 (Exhibition and Registration Open)
9.00am	 WELCOME FROM THE NEAS ADVISORY COUNCIL	 Denver Craig NEAS	 South Wharf 
9.15am	 ACADEMIC PLENARY	 Dr Kate Raynes-Goldie	 South Wharf 
			   Future Human Academy
10.00am	 NEAS PREMIUM PRODUCT SHOWCASE	 Ben Colthorpe, NEAS; Michael Bos,	 South Wharf  
			   John Paul International College; 
			   Robert Chasse, University of Sydney 
			   Centre for English Teaching;  
			   Lucianna Harvankova, Explore English;  
			   (with Intrinsiq); Yuriko Yu, Carmen Le, 
			   International House Sydney; Sue Harker,  
			   Citipointe Christian College International	 Exhibition
10.45am	 Morning Tea (Exhibition Open)		  Exhibition
	 South Wharf	 Parkview 1	 Parkview 2
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	 E2Language / University of Melbourne / NEAS	 LEADERS	 David Wiltshire 
			   Greg Bell	 OET 
			   Bentleys
	 South Wharf	 Parkview 1	 Parkview 2
12.55pm	 BLENDED LEARNING - MODELS FOR	 RAISE YOUR VOICE	 BYOD IN THE ELT CLASSROOM 
	 IMMEDIATE APPLICATION	 Donna Cook and Vicki Bos	 Kit Perry 
	 David Persey	 ACU Language Centre	 Townsville International English School 
	 Bookery
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FRIDAY 11 MAY 2018
CONFERENCE DAY 2
	 South Wharf	 Parkview 1	 Parkview 2
1.55pm	 AUTOMATION IN WRITTEN FEEDBACK: TEACHERS	  	 THE BUSINESS OF TEACHING  
	 VS. FACILITATORS - WHY SCHOOLS, MANAGERS,	 	 ENGLISH ONLINE: A PRACTICAL	
	 TEACHERS AND STUDENTS LOVE IT!		  GUIDE FOR AUSTRALIAN SCHOOLS 
	 George Lipinski and Ali Shahsavand		  Alex Asher 
	 MeStudent		  LearnCube
2.25pm	 FINAL PLENARY	 Mystery Guest	 South Wharf
3.10pm	 CLOSING SPEECH, RAFFLES AND PRIZES	 Patrick Pheasant NEAS	 South Wharf	 Sessions		
All



neas.org.au ┃2928 ┃ neas.org.au  

	 South Wharf	 Parkview 1	 Parkview 2
1.55pm	 AUTOMATION IN WRITTEN FEEDBACK: TEACHERS	  	 THE BUSINESS OF TEACHING  
	 VS. FACILITATORS - WHY SCHOOLS, MANAGERS,	 	 ENGLISH ONLINE: A PRACTICAL	
	 TEACHERS AND STUDENTS LOVE IT!		  GUIDE FOR AUSTRALIAN SCHOOLS 
	 George Lipinski and Ali Shahsavand		  Alex Asher 
	 MeStudent		  LearnCube
2.25pm	 FINAL PLENARY	 Mystery Guest	 South Wharf
3.10pm	 CLOSING SPEECH, RAFFLES AND PRIZES	 Patrick Pheasant NEAS	 South Wharf	 Sessions		
All



C

M

Y

CM

MY

CY

CMY

K



neas.org.au ┃31

PREMIUM SPONSOR
Booths 15 & 16
Brian Smith 
Stakeholder Engagement Manager
Level 8, 535 Bourke Street 
MELBOURNE VIC 3000
M:	 +61 478 304 551 
E: 	 brian.smith@idp.com 
IELTS website: www.ielts.org
IELTS website for test takers: www.ielts.com.au

DINNER SPONSOR
Booth 9
Helen Cook 
Associate Director  
Client Relations (Australasia)
T:	 +61 408 078 052 
E:	 hcook@etsglobal.org 
W:	 www.ets.org/TOEFL

TECHNOLOGY SPONSOR
Booths 23 & 24
Ben Reynolds 
Regional Director
Level 22, One Wharf Lane 
161 Sussex Street 
SYDNEY NSW 2000
M:	 +61 420 998 625 
E: 	 breynolds@instructure.com 
W:	 www.canvaslms.com.au

EXHIBITOR INFORMATION
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Booth 8
Dushi Uzelac 
Business Development Manager,  
International Health Allianz Worldwide Partners,  
Level 24, 1 Market Street, Sydney, NSW 2000
M:	+61 439 275 319 
E: 	duzelac@allianz-assistance.com.au 
W:	www.allianzassistancehealth.com.au 

Booths 12 & 13
Sean Fallon 
Senior Publications Consultant (ELT)
9-11 Victoria Street 
FITZROY VIC 3065
T:	 +61 3 8417 9500 
M:	+61 419 239 830 
E:	 Sean@bookery.com.au 
W:	www.bookery.com 

Booth 18
Markus Maciulaitis 
Country Manager 
Australia and New Zealand
Cambridge Assessment English 
PO Box 16136  
Collins St West VIC 8007
T:	 +61 3 8656 4026 
E:	 maciulaitis.m@cambridgeenglish.org 
W:	www.cambridgeenglish.org 

EXHIBITOR INFORMATION
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EXHIBITOR INFORMATION
 

Booth 19
Nigel McQuitty 
ELT Sales and Marketing Manager 
Australia and New Zealand
T:	 +61 3 8671 1488 
E:	 nmcquitty@cambridge.org 
W:	www.cambridge.org

Booth 17
Liesl Fitzpatrick 
Senior Manager 
Education Licensing 
Level 11, 66 Goulburn Street 
SYDNEY NSW 2000
T:	 +61 2 9394 7644 
E:	 lfitzpatrick@copyright.com.au  
W:	www.copyright.com.au 

Booth 11
John Newcombe 
Chief Executive Officer
T:	 +61 7 3040 1030 
E:	 john@equatorit.com 
W:	ebecas.com.au 

Booth 22
Brett Blacker 
Chief Executive Officer
Level 3, 162 Goulburn Street 
SURRY HILLS NSW 2010
T:	 +61 2 9264 4700 
E:	 brettblacker@englishaustralia.com.au  
W:	www.englishaustralia.com.au 
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Macquarie University: 
THE PLACE TO STUDY APPLIED LINGUISTICS
ON CAMPUS OR ONLINE
If you are passionate about language, there is no better place to study applied linguistics 

than Macquarie University. We offer a Graduate Certificate of TESOL, Master of Applied 

Linguistics, Master of Applied Linguistics and TESOL, Master of Research and PhD.

Recognition of prior learning (RPL) is considered for experienced and/or qualified teachers for some programs.
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Booth 3
Rod Hearps 
Vice President, Asia Pacific 
ICEF
PO BOX 194 
NORTH TAMBORINE QLD 4272
T:	 +61 7 5545 2912 
E:	 rhearps@icef.com 
W:	www.icef.com 

Booth 2
Dr Philip Chappell 
Senior Lecturer in Applied Linguistics and TESOL 
Convenor: Graduate Certificate of TESOL 
Deputy Associate Dean International,  
Faculty of Human Sciences 
Executive Editor: English Australia Journal
Department of Linguistics 
Faculty of Human Sciences 
Second Way - Building C5A Room 513 
MACQUARIE UNIVERSITY NSW 2109 
T:	 +61 2 9850 9603 
E:	 philip.chappell@mq.edu.au 
W:	www.mq.edu.au

Booth 20
George Lipinski 
CEO
Level 40  
55 Collins Street 
MELBOURNE Vic 3000 
E: glipinski@mestudent.com

EXHIBITOR INFORMATION
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Booth 10
David Wiltshire 
OET Education Manager 
Preparation and Content
E:	 david.wiltshire@oet.com.au 
W:	www.occupationalenglishtest.org

Booth 4
Mil Urban 
ELT Sales Consultant
GPO Box 2784 
MELBOURNE VIC 3001
T: +61 3 9934 9198 
E: elt.au@oup.com 
W: www.oup.com.au

Booth 5
Dean Craig 
Marketing Manager
Pearson Australia 
707 Collins St 
Melbourne VIC 3008
W: www.pearson.com.au/elt 
E: customer.service@pearson.com.au 
P: 1800 656 685

Booth 6
Anton Crace 
Reporter – Australasia 
The PIE News
W: www.thepienews.com 
E: anton@thepienews.com 
T: +61 418 872 768 

EXHIBITOR INFORMATION
 



THINK CRITICALLY. SUCCEED ACADEMICALLY.
:Skills for Success

SECOND EDITION

With six levels encompassing Beginner (A1) to Advanced (C1) 
students, this EAP course connects critical thinking, language 
skills, and student learning outcomes. Students will be inspired 
by appealing images, engaging topics, and authentic videos from 
CBS and BBC. For teachers, clearly stated learning outcomes and 
online content assist with lesson planning and progress tracking.

Questions? To learn more, or to request an inspection 
copy from this series, please contact:

Mil Urban
ELT Sales Consultant 
milan.urban@oup.com
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:Skills for Success

SECOND EDITION

With six levels encompassing Beginner (A1) to Advanced (C1) 
students, this EAP course connects critical thinking, language 
skills, and student learning outcomes. Students will be inspired 
by appealing images, engaging topics, and authentic videos from 
CBS and BBC. For teachers, clearly stated learning outcomes and 
online content assist with lesson planning and progress tracking.

Questions? To learn more, or to request an inspection 
copy from this series, please contact:

Mil Urban
ELT Sales Consultant 
milan.urban@oup.com

Booth 7 
Charlotte Darrell 
International Sales Executive
T:	 +44 (0)20 7440 4028 
E:	 charlotte@studytravel.network 
W:	www.studytravel.network

Booth 21
Leah Penny 
Regional Business Development Lead  
Tribal Group
West 7-8 Federal Mills Park,  
3-35 Mackey Street North Geelong, VIC, 3215
T: 	+61 3 5221 5535 - Head Office 
M:	+61 413 757 444 - Direct 
S:	 leah.penny@tribalgroup.com 
W: www.tribalgroup.com

Booth 1
Katherine Olston 
Director 
Centre for English Teaching
THE UNIVERSITY OF SYDNEY 
Rm No 525, Wentworth Building G01 
The University of Sydney, NSW 2006
T 	 +61 2 9036 7509 
F 	 +61 2 9036 7900   
E	 katherine.olston@sydney.edu.au  
W 	sydney.edu.au/cet

EXHIBITOR INFORMATION
 



Enjoy the freedom and convenience of the

Education Copyright Licence
The Education Copyright Licence offers an easy way for 
English Language Colleges to ensure that they comply 
with the Copyright Act 1968 without having to obtain 
individual permissions or purchase expensive materials.

For more information, visit copyright.com.au or contact:
Liesl Fitzpatrick 
Senior Manager, Education Licensing
t 02 9394 7644 
e lfitzpatrick@copyright.com.au  



Empowering the world of education
Tribal’s software is used by over 8,000 institutions 
around the world, including; higher education, vocational 
education, schools and english language providers.

WWW.TRIBALGROUP.COM   |   @TRIBALGROUP

Speak to us and discover how you can 
empower your student’s success.

SPOT ANY  
OWLS AROUND?
Get a chance to win a 
$50 gift card if you do!
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1.	 The University of Sydney
2. 	 Macquarie University,  
	 Dept. of Linguistics
3.	 ICEF
4.	 Oxford
5. 	 Pearson
6. 	 The PIE News
7. 	 StudyTravel
8.	 Allianz Global Assistance
9.	 TOEFL
10.	 The OET Centre
11.	 eBecas
12.	 Bookery

13.	 Bookery
14.	 NEAS
15.	 IELTS
16.	 IELTS
17.	 Copyright Agency
18.	 Cambridge Assessment English
19.	 Cambridge University Press
20.	 MeStudent
21.	 Tribal Group
22.	 English Australia
23.	 CANVAS
24.	 CANVAS

EXHIBITOR INFORMATION
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CONFERENCE FLOORPLAN
 



NEAS
Suite 202, Level 2
213-219 Miller Street 
North Sydney NSW 2060

T 	+61 2 9954 6077
E	 neas@neas.org.au
INFO DESK 1300 764 445


