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3URYLGHU�3URILOH�DQG�'HFODUDWLRQV�

1DPH�RI�3ULQFLSDO�([HFXWLYH�2IILFHU�

(PDLO�DGGUHVV�RI�3ULQFLSDO�([HFXWLYH�2IILFHU�

1DPH�RI�3ULQFLSDO�$GPLQLVWUDWRU�

(PDLO�DGGUHVV�RI�3ULQFLSDO�$GPLQLVWUDWRU�
$OO�HOHFWURQLF�FRUUHVSRQGHQFH�IURP�1($6�ZLOO�EH�VHQW�WR�
WKLV�DGGUHVV�

1DPH�RI�$FDGHPLF�0DQDJHU�

(PDLO�DGGUHVV�RI�$FDGHPLF�0DQDJHU�

,I�WKH�3URYLGHU�LV�DOUHDG\�&5,&26�UHJLVWHUHG��
&5,&26�&RGH�

3KRQH�QXPEHU�RI�(/7�&(175(�

:HEVLWH�RI�(/7�&(175(�

*HQHUDO�HPDLO�DGGUHVV�RI�(/7�&(175(�

6WUHHW�DGGUHVV�RI�SUHPLVHV�IRU�GHOLYHU\�RI�(/7�

�IRU�DOO�1($6�FRUUHVSRQGHQFH��

1DPH�RI�/HJDO�(QWLW\��3URYLGHU��

7UDGLQJ�1DPH�WR�EH�XVHG�IRU�(/7�&HQWUH�

7\SH�RI�/HJDO�(QWLW\�
&RPSDQ\�
3DUWQHUVKLS�
7UXVW�
6ROH�SURSULHWRU�
2WKHU��SOHDVH�VSHFLI\��

$&1��LI�FRPSDQ\�� $%1��

3RVWDO�DGGUHVV�RI�UHJLVWHUHG�RIILFH�RI�
/(*$/�(17,7<�

�$XVWUDOLD�RQO\�

'OVERNMENT��������.ON
GOVERNMENT��

(/7�RQO\�
9(7�
+LJKHU�HGXFDWLRQ�
6FKRRO�

0ROVIDER�S�MAIN�AREA�OF�OPERATION

1DPH�RI�8OWLPDWH�+ROGLQJ�(QWLW\��0HPEHU��

3RVWDO�DGGUHVV�RI�UHJLVWHUHG�RIILFH�RI�
8/7,0$7(�+2/',1*�(17,7<�

$&1��LI�FRPSDQ\�� $%1���$XVWUDOLD�RQO\�

3RVWDO�DGGUHVV�RI�(/7�&(175(

(/7�&HQWUH¶V�SURSRVHG�PD[LPXP�VWXGHQW�QXPEHU�DW�
VWDUW�XS�

(/7�&HQWUH¶V�SURSRVHG�WRWDO�QXPEHU�RI�VKLIWV�DW�VWDUW�
XS�

'RHV�WKH�3URYLGHU�LQWHQG�WR�HQURO�VWXGHQWV�XQGHU����
\HDUV�RI�DJH"�

<HV 1R�
3URMHFWHG�QXPEHU�RI�VWXGHQW�ZHHNV�LQ�QH[W����PRQWKV

6XFFHVVIXO�FRPSOHWLRQ�RI�WKH�4XDOLW\�(QGRUVHPHQW�
SURFHVV�LQFOXGHV�PHPEHUVKLS�KHOG�ZLWK�1($6�E\�WKH�
8OWLPDWH�+ROGLQJ�(QWLW\��0HPEHUVKLS�LV�OLPLWHG�WR�RQH�
YRWH�SHU�8OWLPDWH�+ROGLQJ�(QWLW\��
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3URYLGHU�3URILOH�DQG�'HFODUDWLRQV��FRQWLQXHG��

Attachment Documentation

1.1 ASIC printout showing directors of legal entity, if incorporated (Australia only)

1.2 Certificate of Registration of Trading or Business Name of the ELT Centre, showing ownership
of the name by the legal entity

1.3 Organisational chart of the ELT Centre showing positions, names and lines of responsibility

1.4 Organisational chart of the whole organisation, if different from Attachment 1.3

1.5 Statutory Declaration by Principal Administrator (see Resources)

1.6 Copy of Principal AdminiVWraWor¶V position description 

1.7 Statutory Declaration by Academic Manager (see Resources)
1.8 Statement by Independent Accountant (see Resources)
1.9 Statement of gross annual turnover from all ELT activity during the last financial year

1.10 List of all proposed courses at this stage:
Include name, levels and duration as recorded on course cover sheet(s) (see Quality Area A).
Include category and code for any course(s) already registered on CRICOS.
NOTE: Additional courses may be added to scope at a later date.

1.11 Copy of most recent regulatory audit report (ASQA, TEQSA and/or State)

1.12 Evidence of membership of peak bodies, if any
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3UHPLVHV�

$WWDFKPHQW� 'RFXPHQWDWLRQ�

���� ,QIRUPDWLRQ�UHJDUGLQJ�FXUUHQW�OHDVH�RU�RZQHUVKLS��
,I�D�OHDVH��LQIRUPDWLRQ�VKRXOG�LQFOXGH��
� ([SLU\�GDWH
� $Q\�UHVWULFWLRQV�WR�RSHUDWLRQV

���� &RS\�RI�ILQDO�RFFXSDWLRQ�RFFXSDQF\�FHUWLILFDWH�LVVXHG�E\�WKH�ORFDO�JRYHUQPHQW�DXWKRULW\�RU�
UHJLVWHUHG�LQGHSHQGHQW�FHUWLILHU�LQGLFDWLQJ�]RQLQJ�IRU�HGXFDWLRQDO�SXUSRVHV��PD[LPXP�QXPEHU�
RI�RFFXSDQWV�DQG�DQ\�OLPLWV�WR�KRXUV�RI�RSHUDWLRQ�

���� &RS\�RI�ILUH�VDIHW\�FHUWLILFDWH�

���� )ORRU�SODQV�VKRZLQJ�WKH�IXQFWLRQ�RI�HDFK�URRP��LQGLFDWH�RQ�WKH�SODQ�DQ\�URRPV�RU�DUHDV�
VKDUHG�ZLWK�QRQ�(QJOLVK�ODQJXDJH�SURJUDPV��

���� /LVW�RI�FODVVURRPV�DQG�DGGLWLRQDO�VWXG\�DUHDV��ZLWK�GLPHQVLRQV�RI�HDFK�LQ�VTXDUH�PHWUHV�



,QWHUQDWLRQDO�$SSOLFDWLRQV�2QO\

5HVSRQVH� 'RFXPHQWDWLRQ�5HTXLUHG�

1R <HV

5HVSRQVH� 'RFXPHQWDWLRQ�5HTXLUHG�

$WWDFK�D�OLVW�RI�DQ\�FRXQWULHV�ZKHUH�\RXU�RUJDQLVDWLRQ�RSHUDWHV
1R <HV

$WWDFK�OLVW�RI�DIILOLDWHG�RUJDQLVDWLRQV�ZLWKLQ�$XVWUDOLD�DQG�ORFDWLRQV
$WWDFK�D�GHVFULSWLRQ�RI�WKH�QDWXUH�RI�WKH�DIILOLDWLRQ���SDUWQHUVKLS��RZQHU��IUDQFKLVH

:KHQ�GLG�\RXU�RUJDQLVDWLRQ�EHJLQ�WHDFKLQJ�(QJOLVK"

'RHV�WKH�(/7�FHQWUH�HQURO��LQWHQG�WR�HQURO�VWXGHQWV�81'(5����<($56�2)�$*(" 1R <HV

,I�<HV��ZKDW�LV�WKH�PLQLPXP�DJH"

,V�WKH�(/7�FHQWUH�PDNLQJ�WKLV�DSSOLFDWLRQ�SDUW�RI�D�ODUJHU�RUJDQLVDWLRQ�RIIHULQJ�RWKHU�FRXUVHV�RI�VWXG\"

5HVSRQVH� 'RFXPHQWDWLRQ�5HTXLUHG�

1R <HV

<HV+DV�WKH�3ULQFLSDO�$GPLQLVWUDWRU�SUHYLRXVO\�EHHQ�HPSOR\HG�ZLWKLQ�WKH�DUHD�RI�HGXFDWLRQ�WUDLQLQJ" 1R

,I�<HV��LQGLFDWH�WKH�QXPEHU�RI�\HDUV�H[SHULHQFH�LQ�HGXFDWLRQ�WUDLQLQJ�

$WWDFKPHQW� 'RFXPHQWDWLRQ�

�����

%����
� &RS\�RI�5HJLVWUDWLRQ�RI�D�&RPSDQ\�DQG�RU�SDUWQHUVKLS�FRQWUDFW
6DPSOH�WLPHWDEOH�LQGLFDWLQJ�VXSHUYLVLRQ�DUUDQJHPHQWV�IRU�VWXGHQWV�DJHG����RU�XQGHU�

<HV

'RHV�\RXU�RUJDQLVDWLRQ�FXUUHQWO\�RSHUDWH�LQ�RWKHU�FRXQWULHV"

$WWDFK�D�OLVW�RI�RWKHU�VHFWRUV�RI�HGXFDWLRQ�WKH�RUJDQLVDWLRQ�RSHUDWHV�LQ��
'RHV�WKH��(/7�FHQWUH�RIIHU�'LUHFW�(QWU\�SURJUDPV�RI�VWXG\"� 1R
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,V�WKH�RUJDQLVDWLRQ�FXUUHQWO\�DIILOLDWHG�ZLWK�DQ\�RUJDQLVDWLRQ�V��LQ�$XVWDOLD"



$WWDFKPHQW 'RFXPHQWDWLRQ�

$�� )RU�HDFK�FRXUVH��VXEPLW�D�VHSDUDWH�$SSOLFDWLRQ�IRU�4XDOLW\�(QGRUVHPHQW�RI�DQ�(/7�&RXUVH 
IRUP�DORQJ�ZLWK�GRFXPHQWDWLRQ�LQGLFDWHG�RQ�LW���

$���� /LVW�RI�DOO�(/7�WHDFKHUV�FXUUHQWO\�HPSOR\HG��WDEXODWHG�XQGHU�WKH�IROORZLQJ�KHDGLQJV��
� 1DPH
� 4XDOLILFDWLRQV
� <HDUV�RI�7(62/�H[SHULHQFH
� 'DWH�RI�FRPPHQFHPHQW�DW�WKH�(/7�FHQWUH

(YLGHQFH�WKDW�ZRUNSODFH�GRFXPHQWDWLRQ�DQG�FRPPXQLFDWLRQ�SUDFWLFHV�DQG�V\VWHPV�SURYLGH�DQG�
VXSSRUW��

$���� 7KH�UHFUXLWPHQW�RI�(/7�VWDII��LQFOXGLQJ��
� 9HULILFDWLRQ�RI�TXDOLILFDWLRQV
� $OORFDWLRQ�RI�VWDII�DSSURSULDWH�WR�SURJUDPV�DQG�VWXGHQWV��LQFOXGLQJ�SURJUDPV�IRU�VWXGHQWV

DJHG�XQGHU�����LI�DSSOLFDEOH�
� &RYHULQJ�DEVHQW�WHDFKLQJ�VWDII

$���� 5HJXODU�IHHGEDFN�WR�VWXGHQWV�RQ�WKHLU�SURJUHVV�DQG�DFKLHYHPHQW�

$���� &RXQVHOOLQJ�RI�VWXGHQWV�RQ�DFDGHPLF�PDWWHUV�DQG�IXWXUH�HGXFDWLRQDO�RSSRUWXQLWLHV�

$�� 7KH�HYDOXDWLRQ�DQG�UHYLHZ�RI�FRXUVHV��LQFOXGLQJ��
� $QDO\VLV�RI�VWXGHQW�DFKLHYHPHQW
� 7HDFKLQJ�UHFRUGV
� 6WDNHKROGHU�IHHGEDFN
� 5HVXOWV�RI�H[WHUQDO�WHVWLQJ�DQG�RU�IXUWKHU�VWXG\��LI�DSSOLFDEOH�
� ([WHUQDO�EHQFKPDUNLQJ

$���� 9DOLGDWLRQ�RI�DVVHVVPHQW�LQVWUXPHQWV�
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$SSHQGL[�
'RFXPHQWV�WR�EH�VXEPLWWHG�ZLWK�WKH�$SSOLFDWLRQ�IRU�4XDOLW\�(QGRUVHPHQW

48$/,7<�$5($�$
7($&+,1*��/($51,1*�$1'�$66(660(17�

7KH�DWWDFKPHQW�QXPEHUV�FRUUHVSRQG�WR�QXPEHULQJ�LQ�WKH�1($6�4XDOLW\�$VVXUDQFH�)UDPHZRUN��3OHDVH�UHIHU�WR�WKH�
)UDPHZRUN�IRU�GHWDLOV��DQG�QXPEHU�DWWDFKPHQWV�DFFRUGLQJO\�



'RFXPHQWV�WR�EH�VXEPLWWHG�ZLWK�WKH�$SSOLFDWLRQ�IRU�4XDOLW\�(QGRUVHPHQW

48$/,7<�$5($�%�
7+(�678'(17�(;3(5,(1&(�

7KH�DWWDFKPHQW�QXPEHUV�FRUUHVSRQG�WR�QXPEHULQJ�LQ�WKH�1($6�4XDOLW\�$VVXUDQFH�)UDPHZRUN��3OHDVH�UHIHU�WR�WKH�
)UDPHZRUN�IRU�GHWDLOV��DQG�QXPEHU�GRFXPHQWV�DFFRUGLQJO\�

(YLGHQFH�WKDW�ZRUNSODFH�GRFXPHQWDWLRQ�DQG�FRPPXQLFDWLRQ�SUDFWLFHV�DQG�V\VWHPV�SURYLGH�
DQG�VXSSRUW��

$WWDFKPHQW� 'RFXPHQWDWLRQ�

%�� � ,QGXFWLRQ�DQG�WUDLQLQJ�RI�DGPLVVLRQV�VWDII
� 5HVSRQVLELOLW\�IRU�NHHSLQJ�VWDII�XS�WR�GDWH�ZLWK�JRYHUQPHQW�UHJXODWLRQV
� 5HYLHZ�DQG�XSGDWH�RI�SURFHGXUHV�DQG�GRFXPHQWDWLRQ�DV�UHTXLUHG

%���� � 7KH�ZHOO�EHLQJ�DQG�ZHOIDUH�RI�VWXGHQWV��UHOHYDQW�WR�WKHLU�SHUVRQDO�DQG�FXOWXUDO�EDFNJURXQGV
DQG�WKH�&HQWUH¶V�ORFDWLRQ

� 7KH�UHFRUGLQJ��PRQLWRULQJ�DQG�UHSRUWLQJ�RI�VWXGHQW�DWWHQGDQFH
%����
%����

,QIRUPDWLRQ�DQG�VXSSRUW�IRU�VWXGHQWV�WR�DGMXVW�WR�OLYLQJ�DQG�VWXG\LQJ��LQFOXGLQJ��
� 2ULHQWDWLRQ�SURJUDP
� :HOIDUH�FRXQVHOOLQJ
� $FFRPPRGDWLRQ�DVVLVWDQFH
� ,QIRUPDWLRQ�WR�DVVLVW�VWXGHQWV�WR�DFW�VDIHO\�DQG�WR�VHHN�KHOS�DV�QHHGHG�LQVLGH�DQG�RXWVLGH

WKH�&HQWUH
%���� 7KH�FDUH��VXSSRUW�DQG�VXSHUYLVLRQ�RI�VWXGHQWV�DJHG�XQGHU�����LI�DSSOLFDEOH���LQFOXGLQJ��

� 0RQLWRULQJ�RI�VWXGHQW�ZHOIDUH
� 0HDVXUHV�WDNHQ�E\�WKH�FHQWUH�WR�SUHYHQW�DFFHVV�WR�LQDSSURSULDWH�HOHFWURQLF�PDWHULDO
� &RS\�RI�FRPSODLQWV�DQG�DSSHDOV�SURFHGXUHV�DSSURSULDWH�WR�\RXQJHU�VWXGHQWV

%���� 7KH�SURYLVLRQ�RI�DVVLVWDQFH�ZLWK�DFFRPPRGDWLRQ��LQFOXGLQJ�KRPHVWD\�VHUYLFH��DQG�RWKHU�
RXWVRXUFHG�VHUYLFHV��LI�DSSOLFDEOH��

%�� 7KH�KDQGOLQJ�DQG�UHYLHZ�RI�FRPSODLQWV�DQG�DSSHDOV�

��1($6 9(56,21���3�� $SSHQGL[���3DJH���RI��

48$/,7<�$5($�&�
5(6285&(6�$1'�)$&,/,7,(6�

7KH�DWWDFKPHQW�QXPEHUV�FRUUHVSRQG�WR�QXPEHULQJ�LQ�WKH�1($6�4XDOLW\�$VVXUDQFH�)UDPHZRUN��3OHDVH�UHIHU�WR�WKH�
)UDPHZRUN�IRU�GHWDLOV��DQG�QXPEHU�GRFXPHQWV�DFFRUGLQJO\��

(YLGHQFH�WKDW�ZRUNSODFH�GRFXPHQWDWLRQ�DQG�FRPPXQLFDWLRQ�SUDFWLFHV�DQG�V\VWHPV�SURYLGH�DQG�
VXSSRUW��

$WWDFKPHQW� 'RFXPHQWDWLRQ�

&�� /LVW�RI�(/7�&HQWUH¶V�HGXFDWLRQDO�UHVRXUFHV�IRU�FRXUVH�SODQQLQJ�DQG�GHOLYHU\��LQFOXGLQJ�
LQGHSHQGHQW�OHDUQLQJ�

&�� 7KH�DFTXLVLWLRQ��GHYHORSPHQW�DQG�XVH�RI�HGXFDWLRQDO�UHVRXUFHV��DV�PDGH�NQRZQ�WR�VWDII�



'RFXPHQWV�WR�EH�VXEPLWWHG�ZLWK�WKH�$SSOLFDWLRQ�IRU�4XDOLW\�(QGRUVHPHQW

48$/,7<�$5($�'�
$'0,1,675$7,21��0$1$*(0(17�$1'�67$)),1*�

7KH�DWWDFKPHQW�QXPEHUV�FRUUHVSRQG�WR�QXPEHULQJ�LQ�WKH�1($6�4XDOLW\�$VVXUDQFH�)UDPHZRUN��3OHDVH�UHIHU�WR�WKH�
)UDPHZRUN�IRU�GHWDLOV��DQG�QXPEHU�GRFXPHQWV�DFFRUGLQJO\��

$WWDFKPHQW� 'RFXPHQWDWLRQ�

'���� � &9�RI�$FDGHPLF�0DQDJHU
� &RSLHV�RI�TXDOLILFDWLRQV�RI�$FDGHPLF�0DQDJHU�YHULILHG�E\�WKH�3ULQFLSDO�$GPLQLVWUDWRU

'���� &RS\�RI�OHWWHU�RI�DSSRLQWPHQW�RI�$FDGHPLF�0DQDJHU�DQG�SRVLWLRQ�GHVFULSWLRQ�

(YLGHQFH�WKDW�ZRUNSODFH�GRFXPHQWDWLRQ�DQG�FRPPXQLFDWLRQ�SUDFWLFHV�DQG�V\VWHPV�SURYLGH�DQG�
VXSSRUW��

'�� � $UUDQJHPHQWV�IRU�FRXQVHOOLQJ�VWXGHQWV�RQ�DFDGHPLF�PDWWHUV�DQG�IXWXUH�HGXFDWLRQDO
RSSRUWXQLWLHV

� $UUDQJHPHQWV�IRU�VWXGHQW�ZHOIDUH�FRXQVHOOLQJ

'����
'����

7KH�GLVVHPLQDWLRQ�RI�LQIRUPDWLRQ�WR�VWXGHQWV��VWDII�DQG�RWKHU�VWDNHKROGHUV�

'���� 7KH�LQGXFWLRQ�RI�WHDFKLQJ��DGPLQLVWUDWLRQ�DQG�PDUNHWLQJ�VWDII�

'���� 7KH�PHQWRULQJ�DQG�VXSSRUW�RI�QHZO\�TXDOLILHG�(/7�VWDII�

'����
'����

7KH�SODQQLQJ�DQG�SURYLVLRQ�RI�SURIHVVLRQDO�GHYHORSPHQW�IRU�DOO�VWDII�

��1($6 9(56,21���3�� $SSHQGL[���3DJH���RI��

48$/,7<�$5($�(�
352027,21�$1'�678'(17�5(&58,70(17�

The attachment numbers correspond to numbering in the NEAS Quality Assurance Framework. Please refer to the 
Framework for details��DQG�QXPEHU�GRFXPHQWV�DFFRUGLQJO\. 

$WWDFKPHQW� 'RFXPHQWDWLRQ�

(��

(��

� Copy (or draft) of the ELT Centre’s promotional material, including printed material (e.g.
brochure, fliers) and on-line information

� Copy of the written agreement between the ELT Centre and the student
� Copy of documents provided to students prior to enrolment

(���� Procedure for maintaining the consistency, accuracy and clarity of all forms of promotional 
material 



'RFXPHQWV�WR�EH�VXEPLWWHG�ZLWK�WKH�$SSOLFDWLRQ�IRU�4XDOLW\�(QGRUVHPHQW

QUALITY AREA F 
WELFARE OF STUDENTS AGED UNDER 18 YEARS 

:LOO�\RX�EH�HQUROOLQJ�VWXGHQWV�DJHG�XQGHU���"�

Response Documentation 
12� 1RQH�UHTXLUHG�LQ�WKLV�VHFWLRQ�
<(6� $V�EHORZ�

7KH�DWWDFKPHQW�QXPEHUV�FRUUHVSRQG�WR�QXPEHULQJ�LQ�WKH�1($6�4XDOLW\�$VVXUDQFH�)UDPHZRUN��3OHDVH�UHIHU�WR�WKH�
)UDPHZRUN�IRU�GHWDLOV��

Attachment Documentation 
F1 � ,QIRUPDWLRQ�SURYLGHG�WR�HGXFDWLRQ�DJHQWV�PDNLQJ�FOHDU�

� 7KH�OHJDO�UHTXLUHPHQWV��FRQWUDFWXDO�REOLJDWLRQV�DQG�VHUYLFH�H[SHFWDWLRQV�UHJDUGLQJ�WKH
WUDQVSRUW�RI�PLQRUV

� 6XSSRUW�ZKLFK�DJHQWV�DUH�UHTXLUHG�WR�SURYLGH�IRU�VWXGHQWV�DQG�SDUHQWV
� &RQWUDFW�ZLWK�SURYLGHU�RI�DLUSRUW�PHHWLQJ�VHUYLFH�LI�WKLV�LV�RXWVRXUFHG

F1.3 
F3.4 

,QIRUPDWLRQ�DERXW�OLYLQJ�DQG�VWXG\LQJ�LQ�$XVWUDOLD�DV�SURYLGHG�WR�VWXGHQWV��DJHQWV��SDUHQWV��
JXDUGLDQV�DQG�RU�FDUHUV��

F2 � $FFRPPRGDWLRQ�VWDQGDUGV�DSSO\LQJ�WR�KRPHVWD\�RU�RQ�VLWH�ERDUGLQJ�IDFLOLWLHV
� &RQWUDFW�ZLWK�KRPHVWD\�SURYLGHU�FRPSDQ\�25�LQGLYLGXDO�KRVW�IDPLO\
� 5HVSRQVLELOLWLHV�RI�WKH�&HQWUH¶V�KRPHVWD\�RIILFHU�DQG�RU�KRPHVWD\�SURYLGHU�FRPSDQ\

F3.1 &RQWUDFW�ZLWK�FDUHU��ZKHUH�WKH�&HQWUH�KDV�XQGHUWDNHQ�ZHOIDUH�UHVSRQVLELOLW\�

Evidence that workplace documentation and communication practices and systems provide and 
support:  

F1 7KH�VWXGHQW¶V�VDIH�DQG�HIILFLHQW��
� 5HFUXLWPHQW
� 7UDQVLW�DUUDQJHPHQWV
� 5HFHSWLRQ�DUUDQJHPHQWV

F2.5 $ZDUHQHVV�RQ�WKH�SDUW�RI�DFFRPPRGDWLRQ�SURYLGHUV��FDUHUV�DQG�JXDUGLDQV�LQ�UHODWLRQ�WR��
� /HJDO�REOLJDWLRQV�LQ�UHODWLRQ�WR�WKH�FDUH�RI�PLQRUV
� 7KH�&HQWUH¶V�UHTXLUHPHQWV�DQG�H[SHFWDWLRQV�IRU�VXSSRUW�RI�VWXGHQWV

F2.7 5HYLHZ�RI�KRPHVWD\�DUUDQJHPHQWV�DQG�RU�DLUSRUW�PHHWLQJ�VHUYLFH�
F3.3 
F3.5 

5HJXODU�FRPPXQLFDWLRQ�ZLWK�SDUHQWV�JXDUGLDQV�DQG�FDUHUV�UHJDUGLQJ�WKH�VWXGHQW¶V�SURJUHVV�
DQG�ZHOIDUH�

F4 
F5 

� &KLOG�SURWHFWLRQ�VFUHHQLQJ�RI�VWDII
� 7UDLQLQJ�RI�VWDII�LQ�UHODWLRQ�WR�PDQGDWRU\�UHSRUWLQJ�UHTXLUHPHQWV�DQG�OHJLVODWLRQ�UHODWLQJ�WR

WKH�FDUH�RI�PLQRUV
� 6XSHUYLVLRQ�RI�VWXGHQWV�DQG�YLVLWRUV
� 2UJDQLVDWLRQ�DQG�FRQGXFW�RI�H[FXUVLRQV�LQFOXGLQJ�VWXGHQW�V��XQGHU�WKH�DJH�RI���
� $WWHQGDQFH�PRQLWRULQJ
� %XOO\LQJ�DQG�F\EHUEXOO\LQJ
� &RPSODLQWV�DQG�JULHYDQFHV
� &ULWLFDO�LQFLGHQWV�DQG�UHFRUG�PDQDJHPHQW�RI�VDPH
� )LUVW�DLG�DQG�PHQWDO�KHDOWK�DZDUHQHVV�DQG�PDQDJHPHQW
� 3ULYDF\�DQG�FRQILGHQWLDOLW\
� 6WXGHQWV¶�ULJKWV�DQG�UHVSRQVLELOLWLHV
� 8VH�RI�FRPSXWHUV�DQG�DFFHVV�WR�RQOLQH�PDWHULDO

��1($6 9(56,21���3�� $SSHQGL[���3DJH���RI��



'RFXPHQWV�WR�EH�VXEPLWWHG�ZLWK�WKH�$SSOLFDWLRQ�IRU�4XDOLW\�(QGRUVHPHQW

QUALITY AREA G 
STRATEGY, RISK AND GOVERNANCE 

The attachment numbers correspond to numbering in the NEAS Quality Assurance Framework. Please refer to the 
Framework for details. 

Attachment Documentation

G1.1 The oUganiVaWion¶V statement of vision and goals 

G1.2 The oUganiVaWion¶V VWUaWegic plan

G1.3 The oUganiVaWion¶V bXVineVV plan

G2.1 Org chart showing reporting lines and responsibilities 

G2.4 Position descriptions for three different positions, including qualifications and skills required 

G3 Policy and procedure governing reviews and reports by finance committee / delegated officer 

G3.1 Name and qualifications of delegated finance officer / head of finance committee 

G3.4 Document outlining delegations for approving expenditure, as made available to staff 

G4.2 Statement of risk appetite as set by the governing body (or owner operator) 

G4.3 Policy and procedures for managing operational risk 

G4.4 Policy and procedures relating to crises and business continuity 

G4.5 Risk assessment templates in use by staff 

G5.1 Staff code of conduct 

G5.2 Compliance management policy and procedures 

G5.3 Policy and procedures for fraud and corruption control 

G5.4 Policy and procedures relating to diversity 

G5.5 Policy and procedures relating to sustainability 

G6.1 Policy and procedures for ensuring WHS compliance and minimising risk 

G6.3 Samples of templates used to receive and respond to information about risks and incidents 
and to document action taken 

G6.5 Policy and procedures to prevent violence, aggression and bullying 

Evidence that workplace documentation and communication practices and systems provide and 
support: 

Attachment Documentation

G1.4 Stakeholder involvement in the development and review of strategic and business plans 

G1.5 Reporting against strategic and business plans 

G2.2 Induction and development for members of governing body 

G2.5 Determination of remuneration for management, teaching and administrative positions 

G2.6 Internal and external audits, and follow-up by management 

G3 Regular reviews of finance policies and procedures 

G4 Regular review of risk management policies and procedures 

G5.6 TUaining on componenWV of Whe oUganiVaWion¶V eWhical fUameZoUk

G5.7 Feedback from stakeholders in relation to monitoring and review of policies 

G6.4 Up to date knowledge of WHS throughout the organisation 

G6.6 Evidence of monitoring of effectiveness of WHS policy, e.g. minutes, reports 

��1($6 9(56,21���3�� $SSHQGL[���3DJH���RI��



127(6�±�$SSOLFDWLRQ�IRU�4XDOLW\�(QGRUVHPHQW�RI�DQ�(/7�&HQWUH�
7R�EH�UHDG�LQ�FRQMXQFWLRQ�ZLWK�1($6�4XDOLW\�$VVXUDQFH�)UDPHZRUN�

3$57����3529,'(5�352),/(�$1'�'(&/$5$7,216�

x 7KH�WHUP�3ULQFLSDO�$GPLQLVWUDWRU�GHVLJQDWHV�WKH�SHUVRQ�1($6�KROGV�UHVSRQVLEOH�IRU
WKH�(/7�FHQWUH¶V�FRPSOLDQFH�ZLWK�OHJLVODWLYH�DQG�UHJXODWRU\�UHTXLUHPHQWV�UHJDUGOHVV�RI
WKH�SHUVRQ¶V�WLWOH�DQG�RWKHU�UHVSRQVLELOLWLHV�ZLWKLQ�WKH�RUJDQLVDWLRQ�

3$57����35(0,6(6�

6HFWLRQ�%��3UHPLVHV�

x $GGLWLRQDO�VWXG\�DUHDV�PD\�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR�
R FRPSXWHU�URRP
R OLEUDU\
R UHVRXUFH�FHQWUH
R ODQJXDJH�ODERUDWRU\
R VHOI�VWXG\�DUHD

x 7KH�VL]H�RI�WKH�DUHD�DQG�WKH�IDFLOLWLHV�RIIHUHG�ZLOO�GLIIHU�DFFRUGLQJ�WR�VXFK�IDFWRUV�DV�WKH
VL]H�RI�WKH�VWXGHQW�ERG\�DQG�WKH�(/7�FHQWUH¶V�SUR[LPLW\�WR�VXLWDEOH�IRRG�RXWOHWV�

3$57����48$/,7<�$5($6�

48$/,7<�$5($�$��7HDFKLQJ��/HDUQLQJ�DQG�$VVHVVPHQW�

$��&RXUVH�GHVLJQ�

$�GHWDLOHG�JXLGH�LV�DWWDFKHG�WR�WKH�$SSOLFDWLRQ�IRU�(QGRUVHPHQW�RI�DQ�(/7�&RXUVH�IRUP� 
DYDLODEOH�RQ�WKH�1($6�ZHEVLWH���

$��7HDFKHU�TXDOLILFDWLRQV�

x 4XDOLILFDWLRQV�RI�DOO�WHDFKHUV�VKRXOG�EH�FKHFNHG�FDUHIXOO\�WR�HQVXUH�WKDW�WKH\�PHHW�1($6
UHTXLUHPHQWV�LQ�WHUPV�RI�GXUDWLRQ��SUDFWLFXP�DQG�UHFRJQLWLRQ��7KH�GHWDLOHG�LQIRUPDWLRQ
QHFHVVDU\�IRU�DVVHVVLQJ�TXDOLILFDWLRQV�DQG�RU�H[SHULHQFH�RI�DSSOLFDQW�WHDFKHUV�FDQ
QRUPDOO\�EH�IRXQG�LQ�SURJUDP�WUDQVFULSWV�IURP�XQLYHUVLWLHV�DQG�VWDWHPHQWV�RI�VHUYLFH
IURP�SUHYLRXV�HPSOR\HUV�

x 3DWWHUQV�RI�TXDOLILFDWLRQV�RWKHU�WKDQ�WKRVH�RXWOLQHG�LQ�WKH�1($6�4XDOLW\�$VVXUDQFH
)UDPHZRUN�PD\�DOVR�EH�DFFHSWDEOH�

x 7HDFKHUV�KROGLQJ�GHJUHHV�RU�HTXLYDOHQW�IURP�RYHUVHDV�LQVWLWXWLRQV�VKRXOG�FRQWDFW�WKH
UHOHYDQW�JRYHUQPHQW�DXWKRULW\�

x :KHQ�GUDZLQJ�XS�FRQWUDFWV�RU�OHWWHUV�RI�HPSOR\PHQW�IRU�WHDFKHUV��LW�LV�DGYLVDEOH�WR�PDNH
H[SOLFLW�WKH�DUUDQJHPHQWV�UHODWLQJ�WR�WKH�RZQHUVKLS�RI�DQ\�FXUULFXOXP�DQG�RU�LQVWUXFWLRQDO
PDWHULDOV�FUHDWHG�RU�GHYHORSHG�E\�WKH�HPSOR\HH�ZKLOH�LQ�WKH�HPSOR\�RI�WKH�(/7�FHQWUH�

��1($6 9(56,21���3�� $SSHQGL[���3DJH���RI��



48$/,7<�$5($�%��7KH�6WXGHQW�([SHULHQFH�

%��/LYLQJ�DQG�VWXG\LQJ�LQ�$XVWUDOLD�

x 6WXGHQW�YLVD�KROGHUV�DUH�UHTXLUHG�WR�FRPSO\�ZLWK�UHJXODWRU\�UHTXLUHPHQWV�JRYHUQLQJ
DWWHQGDQFH��(DFK�WHDFKLQJ�GD\�LV�GLYLGHG�LQWR�D�QXPEHU�RI�VWXG\�SHULRGV��VHSDUDWHG�E\
EUHDNV��$WWHQGDQFH�UHFRUGV�VKRXOG�UHIOHFW�HDFK�RI�WKHVH�VWXG\�SHULRGV�

x 7KH�(/7�FHQWUH�VKRXOG�UHIHU�WR�WKH�UHOHYDQW�JRYHUQPHQW�UHJXODWRU\�DXWKRULW\�LQ�UHODWLRQ�WR
ZRUNLQJ�ZLWK�XQGHU���V�

%����$FFRPPRGDWLRQ�

7\SHV�RI�DFFRPPRGDWLRQ�VHUYLFH�LQFOXGH��
R +RPHVWD\
R 2Q�FDPSXV���RII�FDPSXV�DFFRPPRGDWLRQ
R +RVWHO�DFFRPPRGDWLRQ
R 5HQWDO�DFFRPPRGDWLRQ

%����&RPSODLQWV�DQG�DSSHDOV�

(/7�FHQWUHV�VKRXOG�FKHFN�ZLWK�WKH�UHOHYDQW�6WDWH�RU�7HUULWRU\�JRYHUQPHQW�DXWKRULW\�WR�HQVXUH�
WKDW�WKH�FRPSODLQWV�DQG�DSSHDOV�SURFHGXUHV�FRPSO\�ZLWK�DQ\�DGGLWLRQDO�6WDWH�RU�7HUULWRU\�
UHTXLUHPHQWV��

48$/,7<�$5($�&��5HVRXUFHV�DQG�)DFLOLWLHV�

&��7HDFKLQJ�DQG�OHDUQLQJ�UHVRXUFHV�

&RXUVH�PDWHULDOV�PD\�LQFOXGH�LWHPV�WKDW�DUH�FRSLHG�IURP�SULQWHG��DXGLR�YLVXDO�RU�RQOLQH�
VRXUFHV���&RS\LQJ�PDWHULDOV�IURP�DQ\�RI�WKHVH�VRXUFHV�PD\�LQYROYH�UHSURGXFLQJ�LWHPV�
SURWHFWHG�E\�FRS\ULJKW���$�QXPEHU�RI�OLFHQFHV�DUH�DYDLODEOH�ZKLFK�SHUPLW�LQVWLWXWLRQV�WR�
UHSURGXFH�FRS\ULJKW�PDWHULDO�IRU�HGXFDWLRQDO�SXUSRVHV�ODZIXOO\����

,QIRUPDWLRQ�DERXW�OLFHQFHV�FDQ�EH�REWDLQHG�E\�FRQWDFWLQJ�WKH�IROORZLQJ�RUJDQLVDWLRQV��

7HOHYLVLRQ�FRXUVHV�
�LQFOXGLQJ�FDEOH�DQG�

VDWHOOLWH��
DQG�UDGLR�EURDGFDVWV�

3HUIRUPDQFH�RI�PXVLF�
DQG�RU�SULQWHG�PXVLF�

3ULQWHG�PDWHULDO�
IURP�ERRNV��SXEOLFDWLRQV�

DQG�RQOLQH�VRXUFHV�

6FUHHQULJKWV�
ZZZ�VFUHHQ�RUJ�

$35$�$0&26�
ZZZ�DSUD�FRP�DX�

&RS\ULJKW�$JHQF\�/LPLWHG�
�&$/��

ZZZ�FRS\ULJKW�FRP�DX�

��1($6 9(56,21���3�� $SSHQGL[���3DJH���RI��



48$/,7<�$5($�'��$GPLQLVWUDWLRQ��0DQDJHPHQW�DQG�6WDIILQJ�

'����$FDGHPLF�PDQDJHPHQW�

x 7KH�WHUP�$FDGHPLF�0DQDJHU�GHVLJQDWHV�WKH�SHUVRQ�UHVSRQVLEOH�IRU�WKH�(/7�FHQWUH¶V
DFDGHPLF�SURJUDP��UHJDUGOHVV�RI�WLWOH�XVHG�E\�WKH�(/7�FHQWUH��IRU�H[DPSOH��'LUHFWRU�RI
6WXGLHV��3URJUDP�0DQDJHU��

x 3DWWHUQV�RI�TXDOLILFDWLRQV�RWKHU�WKDQ�WKRVH�RXWOLQHG�LQ�WKH�1($6�4XDOLW\�$VVXUDQFH
)UDPHZRUN�PD\�DOVR�EH�DFFHSWDEOH�

x :KHQ�GUDZLQJ�XS�WKH�FRQWUDFW�RU�OHWWHU�RI�HPSOR\PHQW�IRU�WKH�SHUVRQ�UHVSRQVLEOH�IRU
DFDGHPLF�PDQDJHPHQW��LW�LV�DGYLVDEOH�WR�PDNH�H[SOLFLW�WKH�DUUDQJHPHQWV�UHODWLQJ�WR�WKH
RZQHUVKLS�RI�DQ\�FXUULFXOXP�DQG�RU�LQVWUXFWLRQDO�PDWHULDOV�FUHDWHG�RU�GHYHORSHG�E\�WKH
HPSOR\HH�ZKLOH�LQ�WKH�HPSOR\�RI�WKH�(/7�FHQWUH�

'����7HUPV�DQG�FRQGLWLRQV�

1($6�GRHV�QRW�VHW�GRZQ�SDUWLFXODU�ZRUNLQJ�FRQGLWLRQV�IRU�VWDII���7KHVH�VKRXOG�EH�
GHWHUPLQHG�E\�UHIHUULQJ�WR�UHOHYDQW�&RPPRQZHDOWK�RU�6WDWH�7HUULWRU\�LQGXVWULDO�OHJLVODWLRQ��

'����6WDII�LQGXFWLRQ�

x (IIHFWLYH�LQGXFWLRQ�RI�QHZ�VWDII�PD\�LQFOXGH�EXW�LV�QRW�OLPLWHG�WR�LQIRUPDWLRQ�RQ�
R RUJDQLVDWLRQDO�VWUXFWXUH��SROLFLHV�DQG�SURFHGXUHV
R H[SHFWDWLRQV�RI�VWDII��FRGH�RI�SUDFWLFH
R FXUULFXOXP�SURJUDP�GHOLYHU\
R LQWHOOHFWXDO�SURSHUW\�DQG�FRS\ULJKW�LQIRUPDWLRQ
R RFFXSDWLRQDO�KHDOWK�DQG�VDIHW\
R 1($6�4XDOLW\�(QGRUVHPHQW
R WKH�1DWLRQDO�&RGH������DQG�RWKHU�OHJLVODWLRQ�DQG�UHJXODWLRQV

'��3URIHVVLRQDO�'HYHORSPHQW�

x 3URIHVVLRQDO�GHYHORSPHQW�PD\�LQFOXGH�EXW�LV�QRW�OLPLWHG�WR�
R UHJXODU�VHPLQDUV�RU�ZRUNVKRSV�FRQGXFWHG�LQ�KRXVH�RU�LQ�FRQMXQFWLRQ�ZLWK�DQRWKHU

(/7�FHQWUH��HDFK�RQH�IRFXVLQJ�RQ�DQ�DUHD�RI�LQWHUHVW��HJ�PHWKRGRORJ\��PDWHULDOV�
DFWLYLWLHV��LGHDV�DQG�LQVLJKWV�JDLQHG�IURP�SURIHVVLRQDO�UHDGLQJ

R DVVLVWDQFH�ZLWK�DWWHQGDQFH�DW�UHOHYDQW�FRQIHUHQFHV
R HQFRXUDJHPHQW�WR�SXUVXH�IXUWKHU�TXDOLILFDWLRQV
R D�OLEUDU\�RI�XS�WR�GDWH�WHDFKHU�UHIHUHQFHV��LQFOXGLQJ�MRXUQDOV��ZKLFK�LV�UHDGLO\

DFFHVVLEOH�WR�WHDFKHUV

48$/,7<�$5($�)��:HOIDUH�RI�6WXGHQWV�$JHG�8QGHU����<HDUV�

2QO\�WKRVH�(/7�FHQWUHV�LQWHQGLQJ�WR�HQURO�VWXGHQWV�DJHG�XQGHU����\HDUV�DUH�UHTXLUHG�
WR�UHVSRQG�WR�WKLV�VHFWLRQ�RI�WKH�DSSOLFDWLRQ��)RU�IXUWKHU�LQIRUPDWLRQ��SOHDVH�UHIHU�WR�WKH�
H[WHQVLYH�QRWHV�RQ�4XDOLW\�$UHD�)��LQ�WKH�1($6�4XDOLW\�$VVXUDQFH�)UDPHZRUN���

48$/,7<�$5($�*��6WUDWHJ\��5LVN�DQG�*RYHUQDQFH�

3ROLF\�DQG�SURFHGXUH�GRFXPHQWV
$�SROLF\�DQG�SURFHGXUH�GRFXPHQW�VKRXOG�LGHQWLI\�SHRSOH�UHVSRQVLEOH�IRU�LPSOHPHQWLQJ�
WKH�SROLF\�DQG�VKRXOG�GHWDLO�WKH�SURFHGXUHV��WLPHIUDPHV�DQG�DVVRFLDWHG�GRFXPHQWV�
LQYROYHG�LQ�LWV�LPSOHPHQWDWLRQ��

��1($6 9(56,21���3�� $SSHQGL[���3DJH���RI��
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